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COMMERCE
( Discipline Specific Elective )
( For Honours and Non-Honours )
Paper : DSE-501 (Group—II)
( Industrial Relations )

Full Marks : 80
Pass Marks : 32

Time : 3 hours

The figures in the margin indicate full marks
for the questions

1. oM sae frpmes Se il 8
Answer the following as directed :
(@) STHIFR T 7! oiee ot 2

Write two significances of Industrial
Relations.

(b) SWPE TE ER ToN IU SRR Iy
T 411

Mention the ‘three actors’ of Industrial
Relations system.
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2. B GRAl forat (R et wifaet) -

(2 )

(c) FADFIEPT 95! @E S 41 |
Mention two characteristics of
conciliation.
(d) INTUC ____ ©o® sifde tafeet |
(=N 2R =47 3=t )
INTUC was formed in the year .
( Fill in the blank )

(e) HRPIRFT ITEINT SoimPTE STl Sms
(Industrial Relations) #eiF® F@E |

(¥m ¢ % forat )

Psychological factors of workers affect
Industrial Relations,

( Write True or False )

() THIRA =IF AT TF Srphe TES
AR Sefe 1= |

(B @ wrem ot )

The scope of Industrial Relations does

not include employee and customer
relations.

( Write True or False )

Write short notes on (any Joun :

(a) SenifE e AR

Characteristics of Industrial Relations

(b) SRR ST

Unjustified Lockout
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@

(e)

(b)

4. (a)
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(3 )

= RS

Works Committee

TGEO
Arbitration

e T

Collective Bargaining

©IF |ORT
Hunger Strike

Swifte SwE e 5 @7 8wl TET
STRPTR. It 541 | 4+10=14

What is meant by Industrial Relations?
Explain the objectives of Industrial
Relations.

St/ Or

@mﬁﬁswwﬁwﬂmwﬁw 14

Critically discuss the theories of
Industrial Relations.

ST F ARGEW NS P il
IR T4 | 14

Explain the role of the Government in
managing Industrial Relations.
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=&/ Or

(b) GRS AR e SRS {TRT
Sl TERR ATz iy 4 | 14

Discuss the industrial relation policies
of the Government of India in the post-
globalization era.

5. (@) Rfoq ao/7 of€69 faw Rs: =t <t | 14
Discuss, in detail, about the different
types of strike.

%24l / Or
(b) STTRE O IR WiE  FEREEHR
I R4 7+7=14

Discuss the causes and consequences
of industrial conflicts.

6. (@) SeUife R (industrial disputes) 3T
e @17 emife Rame afewiy repmze
e oyee I w4 4+10=14
What do you mean by industrial

disputes? Explain briefly the machinery
of prevention of industrial disputes.

924l / Or

(b) TS (negotiation) IFE 5 Fw? ‘Win-
win Dispute Resolution’y e*sqs bl

FIROERE Bt et 4+10=14
What do you mean by negotiation?
Write an explanatory note on ‘Win-win
Dispute Resolution’.
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